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|mpr0ving ITAM Operations INTENDED PARTICIPANTS

Enhancing User Experience )
Fiscal Discipline .
Protecting & Securing Your Environment .
Reducing Time for Software Audits
Defining KPlIs for Your ITAM program .
Automation, Integration & Modernization (AIM)

Software Compliance
Hardware Compliance
Procurement
Contracts

End User Support

IT Security
Infrastructure Support

ERACENT - POWER FULL WORKSHOP AGENDA

Introductions

Overview of Eracent ITAM Functionality
Best Practice Sharing Session
Understand SAM Use Cases
Understand HAM Use Cases
Understand Automation Opportunities
Wrap Up & Next Steps

5 mins
15 mins
15 mins
45 mins
45 mins
15 mins
10 mins

Findings and recommendations will be presented withing two weeks of the completion of

the workshop.

scott.vangiezen@eracent.com
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